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Happy Summer!!!

We hope you are enjoying the English
Summer weather!

It’s understandable that accessing
timely GP appointments can be
challenging at times.

Appointment summary details at Hill
Lane surgery.

In the last month.... 3443 appointments
booked. (Urgent on the day 38%) Our
average booked to be seen time is 8.5
days.

[ in 21 appointments missed resulting in
32 hours of wasted time. /66 total
missed appointments.

(66% face to face appointments, 24%
telephone, 1% home visits, digital 4%)

As general practice grows and changes,
we’re able to offer a wider range of
services. As we work in partnership
with other practices, we have access to a
wide range of staff in a variety of
disciplines to complement the work of
our practice team. Additionally, we may
suggest other services with the

E-Consults

appropriate resources to help you
with your issue. e.g. physio
appointments, Push Doctor
appointments (Please see below)

Remember, the healthcare system is
continually working to improve
access and provide the best possible
care for everyone.

BN Y NHS APP
NHS have now reverted back to pre-
pandemic eligibility. Which is 65+
and all patients with specified long-
term conditions. (View our website
for more information)

Flu clinics are now available to
book. Our clinics are:

Saturday 7" and Saturday 14"
October.

Please call the surgery to book.




@ Push Doctor

Alongside our normal telephone and
face-to-face consultations, we are also
offering video consultations with the
leading online GP provider, Push
Doctor. Seeing a doctor via Push Doctor
means you can:

® Book an appointment at a time that
suits your schedule

e Consult with an NHS GP from the
comfort of your own home, or other
convenient location

e Show the clinician any areas of
concern in relation to your condition,
while allowing them to pick up on any
visual cues

e Help us save face-to-face
appointments for patients that need
them, e.g. those requiring physical
examinations or blood tests To get
started, simply download the Push
Doctor smartphone app or visit the Push
Doctor website and create an account.

‘If you have agreed to a push doctor appointment,
please ensure you follow the link and make an
appointment otherwise, the appointment will be
wasted.’
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S
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The NHS App

Simple and secure access to
a range of healthcare services

Lloyds Pharmacy

Lloyds Pharmacies are ceasing to trade, and this may affect some of our patients. Lloyds Pharmacy
in St James Road is now under new management and called Solent Pharmacy and Lloyds Grove

Road is now Shirley Pharmacy.

Jo’s cervical
cancer trust

Learn it. Share it. You could save a life.

Stroke




